
March 25, 2025 

 

 

The Honorable Scott Bessent 

Secretary 

U.S. Department of the Treasury 

1500 Pennsylvania Avenue, NW 

Washington, D.C. 20220 

 

Dear Secretary Bessent, 

 

With Tax Day quickly approaching, I write to alert you to three issues that you should prioritize 

fixing at the Internal Revenue Service (IRS)— Americans’ least favorite government agency1—

so that tax season can be as painless as possible.  

First, as you know, targeting, leaks, and weaponization are ongoing concerns at the IRS. This is 

especially true since the Lois Lerner scandal, a dark chapter in the agency’s history, where 

Congress found that, as director of Exempt Organizations, Ms. Lerner systematically denied tax-

exempt status to conservative groups.  

Unfortunately, the Biden administration picked up right where Ms. Lerner and her team left off. 

On September 20, 2023, then-Commissioner Daniel Werfel announced, with language that 

resembled Democrat talking points,2,3 the creation of a duplicative new work unit to specifically 

audit pass-through businesses and partnerships. The new office subjects these businesses to 

potentially two separate IRS examinations in the same year.  

One would think Commissioner Werfel would go to great lengths to avoid harkening back to 

previous scandals. Instead, he thumbed his nose at taxpayers by placing Lois Lerner’s deputy—

Holly Paz—at the helm. The associated press release caused even more concern by touting this 
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new office’s coordination with the National Treasury Employees Union (NTEU),4 the same 

union now suing the Trump administration.5,6,7  

Instead of maintaining the appearance of professional objectivity, Ms. Paz’s team has made 

tongue-in-cheek political comments, including “some people are congratulating us [and] some 

are trying to stop us and make basis great again,” an obvious reference to President Trump’s 

campaign slogan.8 Team members have also undermined their appearance of impartiality by 

comparing legally acceptable transactions to obscene material, saying “It’s one of those ‘You 

know it when you see it,’”9 a joking reference to Justice Stewart’s attempt to define pornography 

in his concurrence in Jacobellis v. Ohio.10  

It’s more than what appears to be rank partisanship. This team is reportedly acting independently 

and duplicating existing IRS processes, wasting taxpayer money, and not coordinating with the 

pre-existing offices. Most concerning of all, the new pass-through auditors even use a new 

template for requesting taxpayer information they’ve deemed “The Art of the IDR,” which treats 

taxpayers as guilty until proven innocent.11 

Second, while the Biden-run IRS doubled down on going after politically disfavored taxpayers, 

they were completely unable to ensure tax compliance among their own employees—or others 

across the federal government. In 2023, the Treasury Inspector General for Tax Administration 

(TIGTA) reported that “42,000 Federal civilian employees repeatedly failed to file a tax return 

for multiple years,” a “brazen form of noncompliance, particularly when it is done by Federal 

employees.”12 TIGTA emphasized, and I agree, “like all taxpayers, Federal employees and 

retirees have a legal obligation to file tax returns and pay their taxes. However, Federal 

employees are held to a higher standard for a number of reasons, including that they draw their 

compensation and funds from Federal taxes. As the agency primarily responsible for 
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See Screenshot from March 19, 2025 (https://shorturl.at/IXvbi). 

administering Federal tax law, the IRS must ensure that Federal employees comply with the tax 

law in order to maintain the public’s confidence.”13 

Just last year, in response to my request, TIGTA again reported there were more than 5,800 IRS 

employees and contractors who owed more than $50 million in back taxes.14 It also reported that 

while the IRS terminated 20 tax cheats, the agency and its contractors re-hired nearly 300 former 

employees who had been let go for issues like criminal misconduct, sexual misconduct, inability 

to perform duties, fighting and assault, and unauthorized access to tax return information.15 In 

the era of DOGE, I hope the IRS can get its own house in order, before going after private 

citizens. 

Finally, speaking of DOGE, for years the IRS has been using antiquated systems while spending 

on IT has lacked common sense. About a third of IRS applications, a quarter of software, and 

about 10 percent of hardware are legacy systems.16 Meanwhile, the IRS reported spending $3.6 

billion in Fiscal Year 2022 on IT.17 At the same time, GAO reported that “[the IRS] does not 

track specific costs for legacy assets. Instead, the agency categorizes its costs into cost pools and 

IT towers.”18 Pouring that type of money down the drain to maintain legacy systems is so crazy, 

only the federal government could get awa y with doing it.  
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In fact, the agency’s IT is so bad, small business owners applying for an employer identification 

number (EIN) can only access the online tool from “Monday to Friday, 7. a.m. to 10 p.m. Eastern 

time.”19  

How can it be that in 2025, with so much money spent on IT, an online tool is not available 24/7? 

Are there live IRS agents on the other end to receive applications? If so, are they paid up on their 

taxes? 

Americans, and their elected representatives in Congress, have lost confidence in the IRS.20 But 

you have a unique opportunity to address these issues, which can be accomplished without any 

changes in law. I ask that you,  

1. Eliminate the duplicative auditing of all taxpayers and entities, including passthroughs; 

 

2. Hold all federal employees, especially IRS employees, to the same personal tax 

compliance standards as the Americans they audit; and,  

 

3. Perhaps most urgently, please review the EIN online application tool and make it 

available to the public at all times. 

Thank you for your time and attention to this letter. If you have questions or concerns, please feel 

free to reach out to me or my staff at (202) 224-3254. 

 

Sincerely, 

 

 

 

 

      Joni K. Ernst 

      United States Senator 
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